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IMPORTANT CONTACTS

MY REPRESENTATIVE

Russell Smotek office  817-239-4688
5041 Lahoma Street fax 972-803-8832
Dallas, TX 75235 cell 817-239-4688

email yearbooks@sbcglobal.net

BALFOUR | TAYLOR YEARBOOKS DALLAS

Balfour | Taylor Publishing Your Customer Service Rep
1550 W. Mockingbird Lane Janey Garrison office  800-947-0406
Dallas, TX 75235 fax 800-947-0506

email janey.garrison@balfour.com

Your InDesign Customer Service Rep
Cathy Simoneaux office  800-947-0408
fax 800-947-0506
email catherine.simoneaux@balfour.com

Your StudioWorks Customer Service Rep
Tracy Noren office  800-945-1699
fax 800-947-0506
email tracy.noren@balfour.com

GENERAL
Smart Pay 866-800-3184
www.smart-pay.com
Software Support
Elitevision 800-521-4672
InDesign, Quark 800-947-0510
StudioWorks 800-947-0536
Supplies 800-947-0401 YEAR BQQK
supplydesk@balfour.com ;_’}i*
Websites balfour.com

shop.balfour.com
www.NorthTexasYearbooks.com

North Texas Office
Chris Cox, Manager * Cheryl Chrisman « Dave DePaul » Russell Smotek « Adam Thompson



